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Important note about USB Drives shipped with your system: Do not lose your RIP dongle! This is your license key and if lost, a

cost for replacement will be incurred. Associated USB dongles for software such as drivers, RIP programs, SmartCUT and more
have a 3 month warranty on the physical drive. UniNet suggests that you limit the physical handling of RIP dongles and use
external USB hubs (as an example). If damaged (past the 3 month warranty period), a cost for replacement will be incurred.

January 2020 Edition — A newer version of this manual may be available at www.icolorprint.com/support
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iColor® 550 Digital Color + White Transter Media Printer

The iColor® 550 printer has been developed to produce high-quality, conventional color prints with the out-of-
the- box functionality of printing in white.

Please follow the enclosed quick setup guide, as well as this manual, to get started. The iColor® 550 comes
complete with 4 toner cartridges for full color and black printing (CMYK), as well as our exclusive fluorescent
white cartridge. Quickly swap the black for white when you want to add white as a spot color, or to print a
white underprint or overprint in concert with the iColor® ProRIP software. Black can then be produced using
composite black (made from CMY), or if true black and white is needed at the same time, just pass the print
though the printer a second time. Our registration system will ensure the prints are lined up perfectly.

You will also have the option to add the fluorescent toner or dye sublimation toner upgrade kits, as well as the
exclusive iColor® security and clear toner options, at any time.

Please note that vector and line art images, including text, are likely to produce the best results. For exciting
design ideas and suggestions for using the iColor® 550 for maximum effect, please visit our website at
www.icolorprint.com.

iColor® Premium Transfer media has been optimized to provide quality results when used with the printer,
enabling the user to produce eye-catching designs which may be applied to a variety of textiles and surfaces.

What'’s so unique about the iColor® 550 Digital Color + White Transfer Media Printer?

e The ability to print white as an underprint AND an overprint in the same machine, in one pass, using the
iColor® ProRIP software.

e The white opacity of UniNet’s unique blend of toner is double that of any other brand, giving you the brightest
whites and solid backgrounds to bring out the vibrancy of your colors.

e The true black cartridge is included with the printer, allowing you to switch to CMYK mode to print items such as
brochures and menus when white is not needed.

e Optional dye sublimation, fluorescent, security and clear toner cartridge options.

e Lowest cost and most flexible machine available.

¢ No maintenance typical with ink based machine is necessary. The iColor® 550 is a toner based system.
e Large array of media available for virtually any project.

e Global sales, support and service direct from UniNet or its dealer network.
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Unpacking and installing consumables

DIRHH
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Open top lid.
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Remove orange security tape and packing material from inside the printer.

Remove the white toner cartridge from the front of the machine. Place it on a flat, solid
surface and carefully remove the black security paper.
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Be careful not to touch the drum or the contacts on the side of the cartridge.

A N

5-6
o T

Remove each cartridge and gently shake back and forth 5 or 6 times to loosen the toner that
may be settled in the cartridge due to shipping.
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Reinstall the cartridges in the desired configuration (in the above representation, white or
black can go into the first slot) and close the lid. Use white for transfer printing and black for
normal CMYK printing.

Loading Paper

Pull out the paper cassette and push down the metal base.
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Squeeze the clips on the paper guides and slide them to match paper size. Do not move the
paper guides forcefully. Doing so may damage the tray.

Load media with the print side face up and ensure it locks in underneath the guides before
closing the cassette. Ensure the paper stack does not exceed the upper limit mark inside the
paper tray. Excess stacking can cause paper jams.
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When loading paper longer than 11” into tray 1, remove the lower rear cover using a coin.

Squeeze the rear extender and push outward to accommodate lengths up to 14” long. Do not
extend this tray when loading A4 or letter size paper. Otherwise, a paper jam may occur.

To access the MPT tray, press and hold the lever at the top and pull out and down. Pull out the
extender when loading paper larger than A4 or letter size.
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Load the paper print side face down and adjust the guides as necessary.
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Insert power cord and power on the unit as per the driver installation instructions.
If connecting via USB, do not plug in the USB cable until instructed to do so by the software.
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Installing iColor> 550 printer on a PC (optional)

Choose the appropriate driver that shipped on the USB drive with your printer (Windows 32 or 64 bit). Only
install this driver if you wish to print items outside of the RIP software, when white toner is not needed.
UniNet recommends setting up your printer via Network instead of USB for most reliable and fastest

performance. If you choose a network installation, you may also optionally install a windows driver that will
allow traditional CMYK printing from within windows. Note: installing a windows driver is not required for full
printing capability within the ProRIP software.

You must have Administrator privileges on the computer to proceed.

Network Setup:

1. Connect the printer to your network via CAT 5 cable and power on the printer. Your network will
automatically assign an IP address to the printer, but it is suggested that you program a static IP address to
the printer to avoid possible reassignment of the IP address should the machine be powered off.

2. Locate the installation file on the USB drive that was shipped with your printer and double click to launch
the setup program.

3. Click ‘continue’ to install the iColor® 550 driver.

UniMet iColar 330 Installer

About to install the UniMet iColor 550 Printer Driver
n I e Continue
Exit

PRINTING S{]lUTIUNS
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4. Agree to the End User o

License agreement and
click ‘Next’

Install Steps

End User License Agreement
Select a setup method
Devices and Drivers Settings
Install/Update

Complete

End User License Agreement

To continue with installation, you must accept the terms of the End User License Agreement.
If you accept the terms, dick [Agree] to continue the installation.

SOFTWARE LICENSE AGREEMENT

——Y0OU, THE END USER,, SHALL USE THIS SOFTWARE INCLUDING ANY FUTURE RELEASES, REVISIONS,
UPDATES OR ENHAMCEMENTS TO THE SOFTWARE (COLLECTIVELY, "THE SOFTWARE™) ACCORDING TO
THE TERMS OF THIS AGREEMENT ("THIS AGREEMENT").

BY INSTALLING OR. USING THE SOFTWARE, OR CLICKING ON THE "ACCEPT™

BUTTON, YOU ARE AGREEING TO BE BOUND BY THESE TERMS. IF YOU DO NOT ACCEPT THE TERMS OF
THIS AGREEMENT, ¥OU MAY NOT INSTALL THIS SOFTWARE INTO ANY COMPUTER.,

1. Grant of License

The Software is licensed for use by you for the equipment packaged with the Software or designated by its
supplier or us (“the Equipment”). You are permitted to use the Software on any computer which permits
electronic access to the Equipment. You are not permitted to rent or lease the Software or to transfer your
rights under this license to a third party.

2, Duration

The license of the Software under this Agreement is effective until terminated. The license of the Software
under this Agreement will terminate where you fail to comply with the terms of this Agreement. Upon
termination, you agree to destroy all copies of the Software and its documentation.

O Do not Agree

& Driver Installer

5. Select ‘Network’ and click

, , Install Steps
Next

Select a setup method
Devices and Drivers Settings
Install/Update

Complete

Select a setup method

Please select a device interface and then dick [Next].
If you want to update the driver on your computer, dick [Update Driver].

Make a selection when the PC and the device are connected by the network.

= d

g P

} Updates the driver that is installed on your computer,

T -

Update Driver
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6. The software will detect

the printer on your network.

Click on the printer and click
‘Next’. The driver will now
install.

7. Click ‘Finish’ to complete
the install
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& Driver Installer

Install Steps

Devices and Drivers Settings
Select a device
Select a device driver
Printer Preference

Install/Update

Complete

&) Driver Installer

Select a device

Select the device to use from the list and dick [Next].

Click [Click if you cannot find the device] when specifying the device's IP address.

Searching completed.

Search again

Devyj IP Address
( 5P C342DN 192.168.xxx.XX

Comment

Click if you cannot find the device

[IManually enter the settings i

Back

Cancel

Install Steps

Complete

Complete

Add device has succeeded.

Report:

ldd device has succeeded.

[Successfully Added Device(s)]

RICOH 5P C342DN PS
-Default Printer:On
-Printer Driver:RICOH SP C342DN PS
-Version:1.3.0.0
“Port Name:IP_192.168.112.44
-Comment:PS Driver (For Windows)
-Shared Printer:Off
-Added Driver:Not installed
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8. Your printer will now be listed along with your other printers and devices.

UniMet iColor
550

9. You are now ready to install the iColor ° ProRIP software. Installation software is on the USB drive that came
with your printer.

NOTE — if the driver installation quits prematurely, it may be due to a conflict with some versions of Adobe
Acrobat. UniNet recommends that you uninstall Adobe Acrobat and try the installation again. Once the driver
is installed correctly, you can safely reinstall Adobe Acrobat.

14
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UniNet

iColor' ProRIP

PRODUCTION WORKFLOW SOFTWARE

Why use the iColor* ProRIP?

Use the iColor® ProRIP software to print white as an underprint or overprint in one pass. This professional
version is designed for higher volume printing with an all new interface. Design files can be printed directly
from your favorite graphics program, as well as imported directly into iColor® ProRIP.

The iColor® ProRIP software allows the user to control the spot white channel feature. Three cartridge
configurations are available: Spot color overprinting, where white is needed as a top color for textiles; Spot
color underprinting for printing on dark or transparent media where white is needed as a background color
and standard CMYK printing where a spot color is not needed. No need to create additional graphics with
different color configurations — the software does it all — and in one pass! Enhance the brilliance of any graphic
with white behind color!

Print and Transfer onto: Create unique items - The possibilities are endless!
Natural and synthetic fabrics T-shirts and sweatshirts

Dark and light fabrics Aprons

Beer, wine and juice bottles Dark restaurant menus with fluorescent white print
White, colored or clear labels Corporate logo shirts

Leather Mouse pads

Dark and light paper stock Sports apparel

Mugs and ceramics Jackets

Banners Tote bags

Wood Signs with colored, white or fluorescent toner
Metal Labels

Acrylic Tattoos

And much more!

15

UniNet iColor Printing Solutions | sales@icolorprint.com | www.icolorprint.com


mailto:sales@icolorprint.com

The most important point of the iColor® ProRIP software is that it allows colors to be put down in layers.
Regular printer drivers only concern themselves with what the eye sees on the top layer, the RIP allows you to
separately control each layer, thus giving you the ability to control not only what you see, but what is behind
that top layer (typically the white layer). The iColor® ProRIP gives you the unique ability to use one machine to
print images with white as an underprint or an overprint. You can now print vibrant colors on clear or dark
media regardless of the background to which it is applied, where the white is put down first and the colors
afterwards.

The iColor® ProRIP ‘Color Mapping’ feature also allows for reverse printing when printing and transferring to
garments where white is put down last. This is the only way to achieve white underprint and overprint in one
pass, and you will not find another software/printer package on the market today that can do all of this. The
software also allows for color manipulation and removal, rasterization, professional layout tools and direct
printing from your favorite graphics program. It ships standard with the iColor® 550 and as an upgrade for the
iColor® 500 and 600.

To accomplish these two features, UniNet has created three configurations refered to as ‘Print Queues’ to suit
any printing project:

Standard CMYK Spot Color Spot Color
Printing Overprinting Underprinting

REAR REAR REAR

FRONT FRONT FRONT

The CMYK Queue is for standard print jobs that do not require a spot color. This queue assumes that the
media being printed on is white. Use this Queue for printing on banner media, window cling, Presto! Media
and for Dye Sublimation prints. Note that for Dye Sublimation, there is an ICC Profile that is automatically
loaded when this is selected.

The Overprint Queue is for printing white as an overprint in one pass for reverse printing (typically used for
transfer printing). For this configuration, the white cartridge is placed in the first slot of the iColor® 550 printer
and the cyan cartridge is placed in the last slot of the printer. This configuration is for textile and hard surface
transfer printing, where white is needed as an overprint, applied on top of all the other colors. When the
image is pressed to the garment, the transfer sheet is flipped over and the white becomes the underprint. This

16
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is especially important where images have half tones and 100% transfer of the image can be problematic, or
when there is white in the image that needs to show through on dark colored garments.

The Underprint Queue is for right side printing and allows for printing white as an underprint in one pass
(typically used for transparencies, clear labels, dark media or UniNet Aqua Clear paper). When the white is
installed in the last slot of the iColor® 550 printer, this is configured for ‘Right Side Printing” where the white is
printed first, as an underprint, all in one pass. In this situation, the RIP converts pure K colors to CMY
composite black, and puts in white, not only as a background color, but also in the image where white or page
white is specified.

For the Overprint and Underprint configurations, the exclusive Color Mapping feature of the RIP overrides the
basic driver of the printer and automatically sends the proper color to the proper channel.

Software Installation

Make sure all other programs are closed and virus software is disabled.

Plug in the included dongle into a free USB port on your PC. This dongle contains all of the software,
manuals and documents for your printer and software and also serves are your license key.
Navigate to the RIP setup folder on the dongle and right click the setup file and select ‘Run as
Administrator’.

Run the Installation and follow the steps pictured below.

NOTE: It is suggested to copy all of the installation files located on the USB drive to a folder on your
computer for safe keeping and ease of installation.

The iColor® ProRIP dongle must be inserted at all times when installing or running the program.

1) Navigate to the RIP setup folder on the ProRIP dongle
or on your PC if you’ve copied these files. Right click on

the setup application file and ‘Run as administrator’. (% Run as administrator
Batibility

2) Select the language for installation and click ‘OK’. %# Move to Dropbox
Ea Scan with Windows Defender...

Restore previous versions

CADlink - InstallShield Wizard bt Send to >
Cut
Y Sclect the language for the installation from the choices below.
e Copy

Create shortcut

English w Delete
Rename

C oKD Concel
) !
o - ance Properties

17
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3) You will be prompted to insert the USB dongle before proceeding with the installation. If already
inserted, click ‘Next’. (There is only one dongle shipped with your system, and can look like either of
the types represented below).

USB Flash Dongle X

Cannectyour dongle PRIOR to installing your software!l Windows will automatically detect the dewice, and
wou can then click Mextto continue.

=
[T
=
ol
75}
}
T

< Back Cancel

IMPORTANT: This USB dongle is your license key. Ensure that it is not lost or broken, as UniNet cannot replace
it without a charge. You cannot use the software without it installed in your PC.

4) Select either the 32 or 64 bit application (dependent upon your version of windows). Accept the terms
of the license agreement and click ‘Next’.

iColor ProRIP Setup

Application Type License Agreement

Flease read the fi ement carefully.

UniNet

N e t Copyright @ 2017 by UniNet Imaging, Inc.
n I UniNet Imaging, Inc.
_— 3232 West El Segundo Blvd
iColor ProRIP iColor ProRIP

Hawthorne, CA 90250
PRODUCTION WORKFLOW SOFTWARE 8 3 FRODUCTION WORKFLOW SOFTWARE.

Choose either the 32-bit or 64-bit application type.

it third-party plug-ins.

(631) 590-1040
END USER LICENSE AGREEMENT

This End-User License Agreement (this "EULA”) is a legal agreement between you
(Licensee”) and UniNet Imaging, Inc. (Licensor”), the author of UniNet iColor ProRIP,
induding all HTML files, XML files, Java files, graphics files, animation files, data files,
technology, development tools, scripts and programs, both in object code and source code
(the "Software”), the deliverables provided pursuant to this EULA, which may indude
associated media, printed materials, and "online” or electronic documentation.

By installing, copying, or otherwise using the Software, Licensee agrees to be bound by
the terms and conditions set forth in this EULA. If Licensee does not agree to the terms
and conditions set forth in this EULA, then Licensee may not download, install, or use the

18
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5) Choose ‘Full install of iColor® ProRIP” and click ‘Next’. Click ‘Next’ again to accept the installation folder.

iColor ProRIP Setup x iColor ProRIP Setup x

(Choose Destination Locat

UniNet

iCo|cN)r' PrombImP

1t to install.

iColor ProRIP

WORKFLOAY SOFTWIARE.

iColor ProRIP Setup *

UniNet

(Color ProRIP

~
Accessories

Administrative Tools

APEX2Print

Backup and Sync from Google

Best Software, Inc

CHROMiX

Corel VideoStudio X9

CorelDRAW Graphics Suite %8 (64-bit)

19
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7) If not already installed, you will be prompted to install .NET Framework, which is a necessary
component to the ProRIP software. Accept the license terms and click ‘Install’. Once the InstallSheild
Wizard is complete, click ‘Finish’. This installation normally takes several minutes to complete.

o Microsoft .NET 2015 - X

.NET Framework 4.6.2 Setup
Please accept the license terms to continue. NET y
U - Un i N et“ InstaliShield Wizard Complete
nl MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMS 2 —  Ea ard has
— . .
iCO|OI'k P .NET FRAMEWORK AND ASSOCIATED LANGUAGE PACKS FOR !’gm%!cowl:mli!;?mﬁ!ﬁp
FRODUCTION WORKF| MICROSOFT WINDOWS OPERATING SYSTEM

Microsoft Corporation (or based on where you live, one of its
affiliates) licenses this supplement to you. If you are licensed to use
Microsoft Windows operating system software (the "software™), you
may use this supplement. You may not use it if you do not havea .,

[A1 have read and accept the license terms. = W
Download size estimate: 0MB
Download time estimates: DialUp: 0 minutes

J Broadband: 0 minutes

For data collection information, read the Microsoft Privacy Statement.

- o

ProRIP First Time Setup

1) Be sure the iColor® ProRIP dongle is installed and you are connected to the internet. From the
Windows Start menu, choose All Programs >> iColor® ProRIP or double click on the desktop icon that
was created upon installation. Launch the program. Create a shortcut if desired for quicker access
later. Confirm first time setup by setting your preferred unit of measure and decimal places. This can
be changed later under Tools >> Options.

First Time Setup

You are running iColor ProRIP for the first time. Please review initial settings and modify to
suit your preferences.

B  iColor ProRIP

Where applicable, all numeric values will be displayed using the selected units and number of

Sl . decimal places set below.
e iColor ProRIP
Set display units; | inches i
iCalor ProRIP HE'F" File Set number of decimal places: 2
F'!.E'f'l'lﬂtE SUF."FICII"I: To change these settings, and for advanced options, click on Tools->Options..." after
the application begins.

Update iColor ProRIP
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2) Once the ProRIP opens, the Queue Wizard will begin the installation of the support files for your
iColor® printer. Click ‘Next’ and then ‘Install Printer’.

Create Queue Wizard

Qnirududiun

Welcome to the production queue setup wizard,

This wizard will set up your local production queue. A production queue manages your
print and cut jobs for your configured printers and cutters.

To continue, dick ‘Mext', or dick 'Cancel' to quit.

Back "t ) Cancel

Create Queue Wizard

<Prinher Defaults

Assign a default printer for this production queue.

Select the default printer, print mode, and output port for this queue:

Printer:
Port: FILE hd
Print mode: w

3) Select the appropriate printer from the support menu (in this case, we will choose the iColor® 550).
Click ‘OK’. Then click ‘Next’ to continue the installation. Note that you may have already installed the
printer driver in windows. This installation is for RIP functionality only.

{( UniNet iColor 550

ni

7 (L [)D)cane
BACK T TEXT — TaneE

Install Printer X
( Select a printer from the list you want iColor ProRIP to support
Seard1:| | | Clear
. Select none Items selected: 0
Uni ety 00

(

Add Printer

(o 9]

(®) Search for new printer package(s) from DVD or Cloud server.
Search Cloud server for printer package(s).

[search DvD.

(C) Don't search automatically, I will choose the search location

Internet access required for this search to take place

Please insert Printer DVD supplied with Rip Software

Browse...
Back Cancel L
———
Back T MNext T Cancel
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4) Click ‘Finish’ to complete the installation and continue to step 5 or you will not be able to print.

Create Queue Wizard Create Queue Wizard

' Add Printer ' Add Printer

(Cnpyi'gDevicePadca_]es

(Cmﬁg.ratinn Summary

Overall copy progress

Installing UMINTS50. 1.41.pkas4 for ter UniMet iColor 550
PO o Uniliet iColor 550
| Driver package [Version 1.40]: Installed successfully
Driver package [Version 1.41]: Installed successfully
Download progress Driver package [Version 1.42]: Installed successfully
UNINTS550. 1.41.pkg64 From updater. cadlink. com
1
Downloaded: 7,72 KB copied in 0 seconds
Transfer rate:  53.78 MB/Sec

‘You have completed the Install Device Wizard.

Extraction progress
Extraction Complete

.|
m

5) Click Queue >> Manage Queues to set up your printer for each of the preset queues.

ClaaReaR D UniNet iColor 550 Overprint - X
File = CQueue Jobs [™Mges Tools View Help

D E YO GG &=hHE

Stop ﬁ I&) ;:) To width w
0.0 0.5 10 15 2.0 2.5 3.0 3.5 4.0 4.5 5.0 5.5 8.0 6.5 7.0 7.5 8.0
Clear Job Errors
Copies
Set maximum white ink...
Setup black removal...
Setup how much white to use under black...
Set white choke...
Setup color boost.,
Setup photo merge...
Properties... Alt+Q
e
b
»
~
[m_ |UniNet 2 Step Standard 550 Paper |
< > | - ‘
Al Size: B27inx 116301~ [ |
Layout: Auto P
oPage || ...
Name Status Print Mode Copies
Input Tray | Tray1 ~
[l oo E 0.00in J  Output Resolution | 60600 v
& 0.00in ﬁ 0.00in _ Paper Type | Labels -
< >

22

UniNet iColor Printing Solutions | sales@icolorprint.com | www.icolorprint.com



mailto:sales@icolorprint.com

6) Inthe ‘Port’ drop down menu, chose the proper port. If connected via network (recommended),
choose TCP/IP. If connected by USB, choose the printer as identified in the drop down. All other ports

will update automatically, it is only necessary to do this for one queue.

== Queue Manager
*+XeG iz Tavy W

| Queue Printer Control Panel Group Enabled

| UniNit iColor 550 Overprnt. | .. ] | UniNetiColor 550~ | | TCPAIP Networ.. ~| Instal

S

| UniMet Color 550CMYK [ ...] b | UniNetiColor 550 | [...] | [ instal

| UniNet iColor 550 Underprnt [ ] b [ UniNetiColor 550 | (] [ TCPAP etwor.. +|[] instal [

I K| K

<l

aam

E E|E

7) If connected via network, once TCP/IP is selected, Port Settings
the software will poll your network for available
printers. Select the proper iColor® printer. Note that
the IP address of the printer is displayed. Be sure to TCP Printers  Remote Printing  Timeouts
set a static IP address for your printer so that the IP

Properties for port: TCP/IP (Metwork Device)

. UniMet iColor 550 ( 192.168.112.42
address does not change later. If this happens, you ( )

will have to repeat this step.
Setting a static IP on the iColor 550:

(For other printers, consult your user manual)

On the LCD screen of the printer, click User

Tools>>System Settings>>Interface
Settings>>Network. Click Machine IPv4 Address
twice, then you can manually add your desired IP

address.

Searching:

Machine IPv4 Address | Col J[ 0 ]
192. 168. 112. 226 2] e |

CEIE]
eI
LJ
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8) Select the proper Print Queue for your project. Then, select the Print Mode (otherwise known as media
type) and verify the size of that media before importing your graphic.
Please note, the preview icon of the printer should match the physical configuration of the printer.

*= iColor ProRIP: UniNet iColor 550 Overprint - o x
File Queue Jobs Devices Tools View Help

Print Queues

& . | Uninet 2 Step Standard 550 Paper
= m s
Name Status Print Mode Copies | —
|| Lavou: AtoPage ...
Tnput Tray | Trayl v:
L oooml & 000ml  Ouput Resolution | 60BGE00 v|
[ i S |
H o oownlE 0.00m Paper Type | Labels ~|
< > . !

9) Import the desired graphic by clicking the ‘green plus’ icon and navigating to the proper folder. You can
also import by clicking File > Import File, or simply dragging and dropping your file into the queue.

= iColor ProRIP: UniNet iColor 550 Overprint - X
File Queve Jobs Devices Tools View Help
—
AD L GBS0 0 GG eaba
UniiNet iColor 550 Gverprnt [1] | UniNet iColor 550 CMYK  UniNet (Color 550 Underprint
total: 1/
Name Status Print Mods Copies
§ Camival_iColor_Lett Pending UniNet 2 Step Standard 55
‘
LIt
I3
e
( | [
Camival_iColor_Letter pdf
Reserved _ = = = -
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10) There are preloaded images that can used to print a test page. Click Devices >> Print Test Page to see
the choices. It is suggested that you print a test page upon completion of the setup to confirm the
printer has been properly installed. Use [Shift] and [Ctrl] to click multiple pages), and then click OK.
More about the uses of each page can be found in the Help Topics file within the ProRIP program.

= iColor ProRIP: UniMet iColor 550 Overprint

File Queue Jobs Devices Tools

View

t

Manage Devices...

Manage Print Modes...
Manage Print Media...

Manage 5Spot Colors...
Manage Device Spots ...
Spot Plane Mapping...

Printer Properties...

Print Test Page...

8 ect

ar

(|

Using the ProRIP Software (Summary)

Once your image is loaded, take
note of the preconfigured
settings based relating to the
media being used in the printer.
The ‘Queue’ tab shows the size of
the media that will be used,
where to load the media into the
printer and the paper type
setting recommended. Each
media type will contain this
preconfigured data to make your
printing experience as easy as
possible. Overriding these
settings could result in

[URS .

Print Test Page X
Items selected (0 of 11) Select Al Select none
WES Ca_01Color_11617 2
380  Camival iColor_Letter
BCRD  coffes 01 iColor At
HK&:&.% Butterfiss_iColor_8_5X17
m Cream White shit
S Iy At Black shit
Rusty truck Black shit
Flowers Color shit Y
List item size: I
[use current selection for 'Quick Print Test’
Cancel
Queus | Page Job UniMet 2 Step Standard 550 Paper w
o
Ad Size: [B27inx 11.65in] -~
Layout: Auto Page
Imput Tray | Tray1 v
|1"'[ 0.00in 3 Z 0.00in C Output Resolution | 600600 w
H 0.00in 3 i 0.00in 3 Paper Type | Labels "
Color Adjust
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. b,
To alter the color settings, !

click on ‘Color Adjust’ and
adjust as needed. ‘Coverage
%’ represents the amount
of white/clear toner
overprint or underprint
(depending on which queue
is being used). The ‘Use
graphics transparency for
dot size’ option allows for
rasterization of colors that
fade into nothing and to
retain partial transparency.
It is suggested that this
option is left on, as it will
only apply itself where it’s

Layers

Lighter
Lighter
Lighter
Lighter
Max Ink
Brightness

Saturation

(®) ICC Setting

Holes

Enable Ink Removal

Hole Size

No Ink

Color Layer ~
0 Darker
0 Darker
R |
400
0
0
() Photo () Graphics
200 Choke 3 Medium
180
100% Ink

Vary hole size in areas of partial transparency

Transparency Hole Size

0.70

The ‘Page’ tab offers the

ability to print multiple

copies and nest images.

You can also adjust the size

of the image to fit your

media here (and in the

Queue tab).

Bigger holes, Smaller holes,
Less ink More ink
oK | | Cancel

Queue | Fage | Job |

Sheet 1 - A4 [ Carnival_iColor_Letter.pdf] e

Al Size: [3.27inx 116%in] ~
Layout: Auto Page  ~
1 3 Input Tray | Tray1 v
H 0.0010n 3 Z 0,000 C Cutput Resolution | 600600 v
:l""| 0.0010n 3 i 0,000 C Paper Type | Labels v

Mest Page Mest All
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Gueue | Page | &b |
The ‘Job’ tab allows you to

lock the proportions of your
image to maintain the

UriNet 2 Step Standard 550 Paper v|

| Copies... | |

Tiles... | | Duplicate. .. |

Camival_iColor_Letter pdf

= s.3n 0| & [1] 10.52in 5 [ 95.68% | Rotate:  None |

aspect ratio. Here you can
also mirror, rotate and
invert the image. You can
also adjust the margins of
the print if necessary. Note
that the mirror function is
automatically on for any
image loaded into the
overprint queue.

- 0.08in &

| Color Adjust |

o~
0.02in ..

| Invert ||

Mirror

You can also adjust the size of any image by dragging and dropping the corner of the image in the preview
pane. In this example, where we have a letter sized image placed on an A4 artboard, the red bar to the right of
the image represents the portion of image that is outside the print margins. Be sure to resize to eliminate this

bar before printing.

G eb&

| Queve  Page | Job u ‘UmNatZStﬁp Standard 550 Paper v|
o

Carmival_iColor_Letter pdf

= 8.50in J I 11.00in 100,00 % .| Rotate: ~ Nome
L 0.00in 2 0.00in ©

Color Adjust

I Tnvert I Mirror |

M Job u ‘UmNEt 2 Step Standard 550 Paper ~ ‘

. | e |

Camival_iColor_Letter pdf

= 7.68in o 11 9,930 o 90.32% )| Rotate:  MNone

Color Adjust

B 0.00in O 107in &

Tnvert I Mirrar |

Adjustments can also be made by using these icons at the top of the screen.

PR
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When ready, click the ‘Print’ icon to print your graphic.

% iColor ProRIP: UniNet iColor 550 Overprint

File Queue Jobs Devices Tools View Help
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Once the print has completed, the job will be archived in the reserved area for 7 days. If you wish to reprint

that job, drag and drop the job from the rese

rved section into the proper queue.
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To lengthen the amount of time a job stays in reserve, click Queue>>Properties. Then click ‘Job Reserve’ and
set the ‘Auto Clean Reserve’ time frame. Unclick to keep jobs in reserve forever.

Queue Properties

E iColor ProRIP: UniMNet iColor 550 Owverprint

Fleuesclyobs Devices Toos View Help —_— -

Manage Queues... ®Settings Job Reserve

General
Start Enable job reserve

Hot Folders After a job has completed output, it will be placed in the bottom reserve bin for
Stop Media Setup output at a later time, The job will retain the same output and layout settings used

during the original output.
Layout Manager
Clear Job Errors

Printer Status
[ save Spool file on job reserve

Set maximum white ink... Job Reserve Saving spool files will alow faster reprinting of jobs, however spool files can
consume a lot of disk space. If you are running out of hard drive space you might
Setup black removal... @ Layer - consider having spool files deleted after job reserve.
. Other
Setup how much white to use under black... ©

. Auto Clean Reserve
Set white choke...

Setup color boost...

Setup photo merge... torage St
‘ PIDPEI'I:-IE..:’ AI‘[+Q Total process queue storage size
Total active spool file size
Total reserved spool file size

Delete reserved spoal files

After a particular job has printed, it will be ‘closed’. This means that it was rendered by the software so that
the next time you print, the processing time will be minimal. If you need to make any changes to the print job
before printing, you must ‘open’ the job. Otherwise, just reprint as needed (processing time is faster when
already rendered).

Mame Staws Prink Made Copies Device
@i Cammal_iColos_Let..  Panding Unitdat 2 Stsp Standard S50 1 Unitdet iCalos 5402 CombraliColor_Latier. ¥ .
< > | | raee
- Print

Furensd By

Camival_iColor_Later pof
Mama Seanus Print Moda Copies Davica - il

e
s Erticn

< >

For more detailed instructions for the iColor® ProRIP software, please consult the iColor® ProRIP User Manual.

Visit www.icolorprint.com/support for the most updated written and video instructions on the iColor® ProRIP
software.
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Replacing toner cartridges

Because the iColor® 550 features cartridge remapping to achieve a white underprint or overprint, it is
important that you follow these rules when determining the cartridge order inside the machine:

OVERPRINTING Supplies Replacement Guide
This is for white/clear overprinting when the proper cartridge is installed

Typically used for reverse print applications such as garment decoration
Replace with:
Cyan (Back of Printer)

Printer Display Reads:

Cyan low/out/empty
Magenta low/out/empty Magenta
Yellow low/out/empty Yellow

White/Clear (check which cartridge is installed) (Front of Printer)

Black low/out/empty

UNDERPRINTING Supplies Replacement Guide
This is for white/clear underprint when the proper cartridge is installed
Typically used for right side reading application such as printing on dark or clear media

Printer Display Reads: Replace with:
Cyan low/out/empty White/Clear (check which cartridge is installed) (Back of Printer)
Magenta low/out/empty Magenta
Yellow low/out/empty Yellow
Black low/out/empty Cyan (Front of Printer)

It is recommended that you power down your printer before moving cartridges to prevent electrostatic

damage.

The black, white or clear cartridges can never be installed at the same time. Only one of these 3 cartridges can

be installed at any one time.
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Printing with Fluorescent Colors

Instantly transform your iColor® printer into a fluorescent printer where the printed images produced will
glow brightly under UV light. The upgrade kit consists of 3 toner cartridges (CMY) and are shipped in 3
separate boxes. Simply remove and store the standard CMY toner cartridges and swap with the fluorescent kit
to instantly print with UV sensitive toner while using the standard black cartridge in place. The white cartridge
that shipped with your iColor® 550 printer can also be used if a white overprint is required.

Operating on the same application principles as standard toner that ships with your machine, you can print
and/or press onto virtually any surface using the appropriate transfer media — or print directly onto paper,
transparencies and label stock. Be sure to design your graphics with bright colors — avoid dark or black colors
(unless specifically wanted), as those will not fluoresce well and may not look desirable as a final product.
Most fluorescent images will be placed on a black or dark colored garment, so black would not be suggested in
these cases anyway.

Specific installation instructions can be found at www.icolorprint.com/support

Printing with Dye Sublimation Toner

Instantly transform your iColor® printer into a dye sublimation printer. The upgrade kit consists of 4 toner
cartridges (CMYK) and are shipped in 4 separate boxes. Simply remove and store the standard cartridges and
swap with the dye sublimation kit to instantly print and sublimate on coated materials.

Operating on the same application principles as standard ink sublimation systems, you must press onto white
100% polyester or sublimation coated materials for best results. 50/50 cotton poly blends may also be used
for a lighter, vintage look. There is no white overprint option with dye sublimation, only CMYK prints are
possible.

The iColor® Dye Sublimation Upgrade Kit has several unique advantages suited for a production environment:
1) Vastly faster print speeds: 26 pages per minute vs 34 pages per hour for ink (photo mode)
2) No clogged heads resulting from non-use. Toner based systems do not have this maintenance issue.
3) Longer expiration period

4) Much higher page yield: 3,000 pages standard toner vs 350 pages for starter ink

Specific installation instructions can be found at www.icolorprint.com/support

Ask your dealer about upgrading to security and clear toner options as well!
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UniNe

iColor’ SmaricUT
Why use iColor® SmartCUT?

Easily print oversized images with UniNet’s optional iColor® SmartCut software. This ground breaking

application turns your letter sized printer into a tabloid ‘plus’ capable machine, allowing for the splitting and
splicing of one graphic across two or more printed transfer sheets.

Pick virtually any oversized graphic, and the software will split it in half along the most logical path. You can
choose to have it split along dark or light areas, depending on the color garment you will be pressing onto.

With this software, you can make 3XL shirts that are not possible with even the most expensive of printing

systems because you can gang up as many transfer sheets as you want.

SmartCUT was designed from the ground up with ease of use as a paramount consideration. Most functions
are automated to allow you to focus on finding the best starting point to split each job. SmartCUT supports
most common image formats, with a preference for PNG files with transparent backgrounds.

The program works as an integral part of a decorating system where the split pages are printed onto iColor®
Standard transparent transfer media. The sheets are then lined up visually on the substrate through the
transparent sheet.

SmartCUT opens the door for the iColor® 550 to print these common design sizes such as 15” square, as well
as plus size garments such as 2X, 3X, 4X. The ability to print designs that properly fill out these large sizes
create the opportunity for high value garments that can fetch a premium price.

SmartCUT enables users who cannot make the jump to tabloid sized printers to effectively print larger images
than user with the larger printers.

SmartCUT WORKS!!! A tremendous amount of research and testing has proven the concept that using the
method implemented in this application will produce results for a very high percentage of designs that are
virtually imperceptible by even those who know that a seam exists.

If not purchased, your iColor® printer shipped with a demo version of the software, to purchase the full
version, contact your representative.
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Maintaining your Printer

Replacing the Print Cartridges:

e Store print cartridge in a cool dark place.
¢ Actual yield varies depending on image volume and density, number of pages printed, paper type and size,
and environmental conditions such as temperature and humidity.

e The manufacturer shall not be responsible for any damage or expense that might result from the use of
parts other than genuine parts from the manufacturer with your office products.

e When the toner runs out, pressing the [Stop/Start] key allows you to print a few more pages, but the print
guality of those pages may be lower.

* Do not allow paper clips, staples, or other small objects to fall inside the machine.

* Do not expose the print cartridge without its cover to direct sunlight for a long time.

* Do not touch the print cartridge's photo conductor unit or the ID chip on the side of the print cartridge as
indicated in the illustration below.

e When removing print cartridges, be careful not to touch the
laser scanning unit under the upper cover (the position shown
by the arrow in the illustration to the right).

e If cyan, magenta, or yellow toner runs out, you can print in
monochrome using just the black toner. Change the color
mode setting to Black and White using the machine's driver.

e If black toner runs out, you cannot print at all until the black
print cartridge is replaced.
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Messages on the screen:

Replace the indicated print cartridge when any of the following messages appear on the screen:
“&I0ut of toner’

Prepare the indicated print cartridge when any of the following messages appear on the screen:
‘Toner Cartridge is almost empty. Replace Toner Cartridge.’

—X

Pull up the lever on the top cover, and then carefully raise the top cover.
Carefully lift out the print cartridge vertically, holding its center. From the rear, the print cartridges are
installed in the order of cyan (C), magenta (M), yellow (Y), and white (w) or black (K).

3. Take the new print cartridge out of the box, and then take it out of the plastic bag.

4. Hold the print cartridge and shake it from side to side five or six times. Even distribution of toner within
the bottle improves print quality.

5. Remove the protective cover from the print cartridge.

6. Check the toner color and corresponding location, and then carefully insert the print cartridge
vertically.
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7. Using both hands, hold the center of the top cover and close the cover carefully.
8. Attach the protective cover you removed in Step 5 on the old print cartridge. Then, put the old print
cartridge into the bag, and then put it into the box.

Replacing the Waste Toner Bottle:

Messages on the screen

* Replace the waste toner bottle when the following message appears on the screen:
"Waste Toner Bottle is full. Replace the bottle."
* Prepare a waste toner bottle when the following message appears on the screen:

"Waste Toner Bottle is almost full. A new Waste Toner Bottle is required. Please contact your local vendor.

e Waste toner bottles cannot be reused.

* When removing the waste toner bottle, make sure not to tilt it.

e Make sure the transfer unit is installed. If the transfer unit is not installed, install it before turning on the
power.

e Before removing the waste toner bottle from the machine, spread paper or similar material around the area

to keep toner from dirtying your workspace.
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1. Pull the front cover open lever and then carefully lower the front cover.
2. Slide both levers on the front cover forward.
3. Holding the tabs on both ends of the transfer unit, tilt it backwards and lift it up.

4. Holding the handle at the center of the waste toner bottle, carefully pull it partially out without tilting
it.

5. Pull the waste toner bottle halfway out.

6. Holding the bottle firmly, pull it straight out.

7. To prevent the waste toner bottle from coming into contact with the intermediate transfer unit (the
position shown by the arrow in the illustration below), do not lift the bottle while pulling it out.
8. Close the bottle cap.
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9. Holding the center of the new waste toner bottle, carefully insert it halfway into the machine body.

Leave the bottle cap open.

10. To prevent the waste toner bottle from coming into contact with the intermediate transfer unit (the
position shown by the arrow in the illustration below), do not lift the bottle while inserting it.

11. Push in the waste toner bottle until it clicks. Pressing the handle at the center, push the bottle all the

way in.

12. Place the transfer unit on the front cover. Slide the transfer unit along the guide rails into the machine.
13. When it stops, push on the PUSH mark until it clicks. 11. Using both hands, carefully push up the front

cover until it closes.
14. When closing the front cover, push the upper area of the cover firmly.
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Cleaning the Toner Density Sensor:

Clean the toner density sensor when the following message appears on the control panel.
"Density Sensor Require Cleaning"

1. Pull up the lever on the top cover, and then carefully raise the top cover.
2. Remove the rearmost print cartridge.
3. Slide the toner density sensor lever once to the left.

4. Carefully insert the print cartridge removed in Step 2 vertically.
5. Using both hands, hold the center of the top cover and close the cover carefully. Be careful not to trap
your fingers.
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Cleaning the Registration Roller

The registration roller can become dirty with paper dust if you print to non-standard paper.

Clean the registration roller if white dots appear on prints or if prints are smeared after a paper jam is
cleared.
® Do not use chemical cleaning fluids or organic solvents such as thinner or benzine.

1. Turn off the power and uplug the power cord. Pull the front cover open lever and then carefully lower
the front cover. Be sure to set the registration roller in the position shown by the arrow in the
illustration below. Do not touch the transfer roller.

2. Clean the registration roller by applying a soft damp cloth while turning it using both hands, carefully
push up the front cover until it closes.

3. When closing the front cover, push the upper area of the cover firmly.

Cleaning the Paper Tray, Friction Pad and Paper Feed Roller:

If the friction pad or paper feed roller is dirty, a multi-feed or misfeed might occur. The paper tray can become
dirty with paper dust if you print to non-standard paper.

1. Turn off the power and uplug the power cord. Pull out Tray 1 carefully with both hands.
2. Place the tray on a flat surface. If there is paper in the tray, remove it.
3. Wipe the friction pads and the inside of the paper tray with a cloth.
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4. Underneath the printer, wipe the rubber part of the roller with a soft damp cloth. After that, wipe it
with a dry cloth to remove the moisture.

5. Push the metal plate down until it clicks.

6. Reload the removed paper into the tray, and then push the tray carefully into the machine until it clicks
into place.

Removing Paper Jams

Caution

e The inside of this machine becomes very hot. Do not touch the parts labeled "&" (indicating a hot
surface).

e Some of this machine's internal components get very hot. For this reason, take care when removing misfed
paper. Not doing so could result in burns.

e Some of the internal components of this machine might be fragile. When you remove jammed paper, do not
touch the sensors, connectors, LEDs, or other fragile parts that are shown in this manual. Doing so may cause
malfunctions.

For the location of the sensors in the machine and extended options, see the following illustrations:
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Important

e Jammed paper may be covered in toner. Be careful not to get toner on your hands or clothes.

e Toner on prints made immediately after clearing a paper jam may be insufficiently fused and may smudge.
Make test prints until smudges no longer appear.

* Do not forcefully remove jammed paper, as it may tear. Torn pieces remaining inside the machine will cause
further jams and possibly damage the machine.

* Paper jam can cause pages to be lost. Check your print job for missing pages and reprint any pages that did
not print out.

If paper jams inside the fusing unit, follow the procedure below to remove it.
e Since the temperature around the guide is high, wait for it to cool down before checking for jammed paper.

1. Pull the front cover open lever and then carefully lower the front cover.
2. Lower the fusing unit lever, and pull out the jammed paper carefully.
3. Do not touch the fusing unit.
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4. Pull the paper downward to remove it. Do not pull it upward.
5. If you cannot find the jammed paper, check for it by pulling down the guide.
6. Pull up the fusing unit levers.

If paper jams inside a tray
1. Pull out the jammed paper carefully. Do not pull out the paper tray or touch the fusing unit.

If paper has jammed inside the transfer unit
2. Holding both sides of the paper, pull the paper carefully forward.
3. Then pull out.

4. Once the jam is cleared, using both hands, carefully push up the front cover until it closes. When
closing the front cover, push the upper area of the cover firmly. After closing the cover, check that the
error is cleared.
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Use Geniune UniNet iColor® Consumables

Only use genuine UniNet iColor® consumables. The use of incompatible supplies (toner, transfer belts, fusers

and registration assemblies) may cause damage to your printer not covered by your warranty.

Printing tips

When transferring images with halftones, it’s possible that some of the adhesive from your 2 step paper will
not transfer over to the toner during the first step. If you see this happen with your image, just reprint the
image with a white overprint using the ProRIP to thicken up the density and give the adhesive something to
stick to. Halftone colors use much less toner. Printing the white over the image will fill in the halftones of
color, with density below 70%. Using white overprint is necessary, even when transferring to white colored
textiles.

There are many variables that could produce different results. Specific steps may need to be altered based on:

e Type and brand of Heat Press: The temperature and duration varies slightly based on the heat press
being used. All instructions are based on using a Hotronix Fusion press. Clam shell and other types of
swing away presses may also yield different results.

e Type of image: Photos or full color graphics may require a longer press time than vector images or text.

e Type of garment or substrate: Cotton, Polyester, and Spandex material all respond differently to heat,
as do hard surfaces like acrylic or wood. All textile instructions are based on cotton garments.

e Toner Coverage: Halftones in image may cause undesired results. Toner coverage should not be less
than 70%, otherwise there will be issues with transferring the adhesive to the transfer sheet. Halftones
can be corrected by printing white on top of color using the iColor® ProRIP Software to apply a white
layer in one pass. This will help with toner coverage and proper adherence to the garment.

Consult the iColor® knowledge base for specific instructions on a variety of transfer paper offered at:
http://www.icolorprint.com/support

Technical Support Email: Log a ticket at https://www.icolorprint.com/get-support

Technical Support Phone: 631-590-1040, Option 2
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Available Media:

iColor® 2-Step gPremium and gPremium STRETCH Transfer Media for light and dark colored garments
iColor® 2-Step Stasndand Transfer Media for light and dark colored garments

iColor® 2-Step Select Transfer Media for light and dark colored garments

iColor® 1-Step LIGHT and SPEED TRANS LIGHT Transfer Media for light colored garments

iColor® 2-Step . Adhesive Transfer Media (for use with iColor® 2-Step Stasedand Transfer Media)
iColor® 2-Step rreétél Transfer Media for textiles and hard surfaces

iColor® 1-Step Classic, gPremium, WOOD awp LEATEIER and CERAMIC Hard Surface Transfer Media
iColor® 1-Step dgualtear Transfer Media

iColor® 2-Step Temporgry WRDOO Transfer Media

iColor* 550 System Specifications

Print Speed: Print Speed: Up to 26 ppm Color and Monochrome
(Transparency setting speeds may vary)

Processor: Intel 1.46 GHz

Duty Cycle: Up to 75,000 pg/mo.

Duplex: Standard

Memory: 2GB RAM

Resolution: 1200 x 1200 dpi

Emulation: PCL® 6, PCL 5c; PostScript® 3™

Operating Systems: Windows 7, 8.1 & 10; Mac® support — OS X 10.5 and higher (Printer only)
Interfaces: 10/100-TX Ethernet, High Speed USB v2.0

Multipurpose Tray: Standard 100-sheet; handles transfer media, card, mailing label stock and banners
Paper Cassette: 500-sheet Legal/Letter/Universal

Paper Sizes (Min./Max.): Multipurpose tray handles up to 100 sheets — 3” x 5” to 8.5” x 49.6”;

Paper Cassette — 5.8” x 8.3” to0 8.5” x 14"

Paper Weight: Multipurpose Tray - 16 |b. bond — 59Ib. bond (60 — 220 gsm); Paper Cassette - 16 |b. bond — 43
Ib. index (60 — 163 gsm)

Size: (WxDxH): 15.8" x 18.9" x 15.9" (40 cm x 48 cm x 40.4 cm)

Weight: 69 Ib. (29 kg)

Power: 120v or 230v
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